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INTRODUCTION

The human services system touches the lives of all Fairfax County
residents, working to create holistic opportunities for individuals to be safe,
be healthy, and realize their full potential. The system, comprised of public
and private partners working together to provide a range of programs and
services, is the foundation of Fairfax County.

Over the past decade, population, economic, and infrastructure changes
have continued to transform Fairfax County into an urbanized, dense region
impacting many of the traits that have historically defined the area. These
changes have consequently resulted in a broadening of needs among
residents in the areas of housing, economic self-sufficiency, health, and
connections to resources. The challenges that residents face are more
complex than in the past, often overlapping and spanning across various
demographic and socioeconomic populations. More residents now need
assistance just to afford basic necessities such as food, housing, and health
care. And, populations anticipated to grow within the county are those
which have often experienced the most challenges in the past.

To better understand the needs of residents and plan for the future, an
assessment was conducted utilizing feedback from the community; survey
data; and information from Fairfax County programs and services. Highlights
from this assessment are contained in this report, demonstrating the
significance and broadening of challenges many Fairfax County residents
now face.

The findings of the assessment are significant for the human services
system and for all of Fairfax County. If the identified needs are left
unaddressed, Fairfax County will experience a decline in the quality of living
valued by residents including a vibrant economy, excellent schools, and
strong public safety system. Human services can no longer be identified as
only a critical safety net for the very poor, but rather the key to Fairfax
County where all residents enjoy success, prosperity, and health.
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KEY CHANGES IN FAIRFAX COUNTY

Since the 1950s, Fairfax County has grown from a small suburban
community to a vibrant, highly dense area. With more than 1.1 million
people, the population is projected to continue to grow and become more
racially and ethnically diverse! As the population grows, English
proficiency will increasingly become a key component for individuals
working towards economic success. Additionally, older adults are
projected to become an even greater percentage of the population.

As the population of the county has increased, housing has become
more dense and expensive, particularly for renters. Consequently, there
is a shortage of affordable housing units and also a shortage of
accessible housing units. Changes in housing and population are
inextricably linked to transportation and a growing need for infrastructure
to support the changing community.

Along with population and infrastructure changes over the past decade,
the county has also undergone shifts in the local economy. In general,
Fairfax County has rebounded slowly from the Great Recession with an
overall sluggish economy. Wages have not kept pace with inflation and
when coupled with the cost of housing, transportation, and other goods,
many more residents are finding it difficult to achieve economic success
and get ahead as compared to the past.

These population, economic, and infrastructure changes are significant
when viewed independently, but when evaluated together they are
having a profound effect on the fabric of the county.
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KEY CHANGES IN FAIRFAX COUNTY

Population, Economy, & Infrastructure
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Since 2005, the proportion of the population composed of
African-American or black residents, Asian residents, and
residents indicating they are two or more races has
continued to increase. There has also been an increase in
the percentage of residents identifying as Hispanic or
Latino. When compared to the overall county population,
youth are the most racially and ethnically diverse.2

POVERTY

The county is witnessing an overall increase in
individuals living below the Federal Poverty Level
(FPL) and in the number and proportion of the
population living at or below 200 percent of the FPL.

Below 200% of FPL

ol i
180,000

Approximately 180,000
individuals were living at or
below 200 percent of the Federal
Poverty Level (FPL) in 2014.4

Child poverty rates are consistently higher than
the overall poverty rate in Fairfax County.

for a four member
household at the Federal

LA
23,000

23,000 children were living
below poverty in the county.®

for a family of four at the
Federal Poverty Level in 2014.

o

Poverty Level as of 2014.

The total population of adults ages 65 and older continues
to increase at a higher rate than the overall population.

Increases in life expectancy rates and migration are

influencing the growth of this segment of the populatlon
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11.5%
9.8%

Overall, the middle class in Fairfax County is
shrinking” Wages have not kept pace with
inflation. In addition, the recovery of jobs since
the recession has been unequal among low-,
middle-, and high-wage professions.

In 2005, an average full-time worker earned
approximately $64,000. By 2014, this same worker
should have made apprommately $80,000.
Instead, this worker made approximately $73 000’

' 2005

$64,000
2014
$80,000 (anticipated wages)

$73,000



KEY CHANGES IN FAIRFAX COUNTY

Population, Economy, & Infrastructure

HOUSING
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As the county has become more dense, so has the
housing type. There has been a shift from single
family detached homes to attached multifamily units.

Rents continue to climb.

36%

From 2005 to 2014, the
average monthly rent
for apartments,
condominiums, and
studio or efficiency units

increased by 36%.9

{

In 2005, the average
monthly rent in Fairfax
County was $1,202.

$1,640

By 2014, the average |,
monthly rent was $1,640.

TRANSPORTATION

32
hours

The average commuter
in the Washington, DC
region spends

almost 3.5 days per
year, in gridiock.®

Transportation is costly,
regardless of mode.

: ” | q Research estimates that
\ K ! transportation costs for
\ e Fairfax County residents
5 are approximately
$11,000 for a family with

// two working adults and
| three children10
r |

Low-income workers are more
likely to use public transportation.

According to US Census data, many of the
county's lower-income residents are more likely to
access public transportation or carpool to get to

work compared to residents above poverty.'2



KEY HUMAN SERVICES NEEDS

Although Fairfax County has benefited overall from the growth and changes
in the population, economy, and infrastructure over the past decade, these
shifts have also resulted in more challenges for many residents. More than
ever before, a greater number and percentage of the population is facing
intense and complex service needs. For most individuals and families,
several factors contribute to one or more of these needs, often intersecting
one another and resulting in pressing implications on a daily basis. For
example, an older adult living on a fixed income may have to choose
between medicine and food in order to pay rent. Or, a single parent may not
be able to afford child care to allow him or her to work evening shifts.
Although typically hidden in the overall positive outlook of Fairfax County,
these illustrations are more often than not the reality for many residents.

The information and data described in the following pages highlight key
needs currently facing Fairfax County residents in the areas of housing,
economic self-sufficiency, health, and connections to resources. Although
the needs do not address every important local challenge, residents and
stakeholders have identified them as pressing due to their mounting urgency
and complexity. While these challenges do not describe every household in
the county, these issues are growing in scope and complexity and, if left
unaddressed, will have an impact on the overall health, well-being, and
economic future of Fairfax County.




KEY HUMAN SERVICES NEEDS

AFFORDABLE HOUSING

A large proportion of county residents spend more than 1/3 of their income on housing, particularly
individuals who rent. Combined with substantial gaps in the number of affordable rental units, many
residents have difficulty securing and maintaining housing. The high cost of housing coupled with the lack
of affordable housing options means that residents are very vulnerable when any life shocks occur.

.............................................................................

From 2005 to 2014, a range of Shortage of affordable rental units.'*

41% to 47% 31,630

of all renters in Fairfax
County were burdened by
housmg costs

.................................................................................

ACCESSIBLE HOUSING

Accessible housing is inextricably tied to affordability and the number of these units in Fairfax County is
limited. Increases in the older adult population and individuals with disabilities are further driving the
need for accessible housing. Overall there is a lack of accessible housing units in Fairfax County.

SUPPORT SERVICES

The ability to live in the place of one's choice is critical to the health and overall well-being of older adults
and individuals of all ages with disabilities. Aging, disability, and caregiver support services play a critical
role in preventing individuals from requiring more intensive services; however, gaps exist in the
availability of affordable services to individuals who wish to live independently.

—
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KEY HUMAN SERVICES NEEDS

FINANCIAL ASSISTANCE

With the slow economic recovery and subsequent economic pressures on middle and lower-
income households, many more individuals have sought some type of financial assistance
or subsidy to make ends meet. Requests for food assistance (SNAP), health insurance
(Medicaid), and cash assistance (TANF) have continued to increase, indicating more

individuals are unable to meet their basic needs than in the past.1>

Number of Unduplicated Benefit Program Clients -
Medicaid, SNAP and TANF
Fairfax County & Cities of Fairfax and Falls Church
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AFFORDABLE CHILD CARE

Child care is the second largest
expense for families next to housing.

e $15,000

to over

518,000 poryenr

Full-time child care for an infant at
a center-based facility in Fairfax
County ranges from $15,000 to

over $18,000 per year.16

£\ Adl'\

Families earning low incomes pay a significantly
higher share of their income for child care than
families with high incomes.

7
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Quality early childhood education programs
support children's cognitive and social
emotional development and ongoing success.

"Often times one parent decides
not to work because it's cheaper
than paying for daycare."




Access to affordable health insurance is an p Domestic violence is a community problem that
important factor in promoting health and well-being 2 occurs across all demographic and
within a community. . socioeconomic statuses. While it seems that more
*  residents are aware of and accessing services for
assistance, the demand for emergency shelter for
individuals and families affected by domestic
violence remains high. Additionally, special
attention should be paid to supporting children
who witness domestic violence.

PZRNN 4N

In 2014, Fairfax County had an estimated 30,300 adults
without health insurance who were between the ages of 18
and 64 and lived in households with incomes under 138%

of the Federal Poverty Level (FPL).17 These individuals : Domestic violence affects 1 in 4 homes
likely fall into the coverage gap, which means they are not : in Fairfax County and is a leading cause
currently eligible for assistance with health insurance. : of homicide in our community.18
Although difficult to precisely determine the number of : 5 :
residents in need, there are challenges for residents when . Feedt_;lack from _ttI;Ie coré\mftfml’éy E?'nts tt° 't?thOf
accessing outpatient behavioral health services. : teatSI Yy a::cess] ¢ ?n ﬁ.lgr aple dou paﬂ:en 3
Furthermore, there are challenges and needs associated . Irea "t]e” sert\_ncesf or Ch'll ¥ ren and youtn an
with obtaining residential treatment services due to system .. long-term options Tor cnildrén réquinng more
capacity and cost. In addition, culture, societal stigma, and . mte\r;swe care coordination or case management.
language differences create barriers. 3 oung adults with high-intensity needs are
2 particularly vulnerable as they "age out" of

residential treatment programs and services.

COUNSELING
CENTER

.
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Within the ::ouﬁty there is a need to reduce the number of
people with mental illness who are incarcerated. According ;
to the Fairfax County Office of the Sheriff, as many as half : ‘
mental health and/or co-occurring substance use disorders. e ]
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of all Fairfax County Jail inmates at any given time have
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KEY HUMAN SERVICES NEEDS

AFFORDABLE & ACCESSIBLE PUBLIC TRANSPORTATION SERVICES

Residents of Fairfax County are unable to effectively and efficiently travel within the county due to
congestion and complex public transportation systems. This is especially true for older adults and
individuals with disabilities who may need to rely on public transportation to remain independent.

ACCESS TO HUMAN SERVICES INFORMATION

Although the county has a high level of internet access overall, disparities
exist by age and income level.20 With the vast majority of information
communicated through the internet or social media, individuals who do not
have access to information are further disconnected from resources.

@ ﬁ Q Needs Assessment ]




CONCLUSION

As the county continues to evolve, the breadth and complexity of needs will
impact the lives of a greater number of people in the community and have a
ripple effect on the overall well-being of the county. These needs will not
dissipate on their own. To ensure a vital and thriving Fairfax County over the
long-term, the community as a whole — residents, faith community, nonprofit
organizations, businesses, schools, public safety, and county agencies —
must mobilize to address these issues holistically.

Partnerships and collaborations amongst stakeholders are an integral part of
the human services system. However, truly addressing challenges requires
an integrated system and modern approach to best serve individuals and
families. An integrated system will help align complimentary programs to
facilitate more client-centered service delivery and make programs more
available when and where they are most needed. This includes co-located
services, place-based initiatives, and technological strategies to provide
flexibility in accessing information and services.

Moving towards an integrated model requires leveraging the knowledge,
skills, and abilities of stakeholders across the county and collectively
investing our time and resources in efforts that improve outcomes. This work
will require patience and persistence, but it is the only way to transform our
system and build a better future for Fairfax County.

LITTLE BO PEEP DAYCARE
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The aitox County

Human Services System

Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services, and activities.
Reasonable ADA accommodations will be provided on request. For information, call 703-324-4600, TTY 711.

Updated May 2016
A Fairfax County, Va., publication
This report was produced by Dawn Hyman, Tracy Steffek, Linda Hoffman, and Michelle Gregory of Countywide Service Integration and Planning Management, Fairfax County.
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